ODINE SOLUTIONS TEKNOLOJI TICARET VE
SANAYI ANONIM SIiRKETI

HUZUR MAH. AZERBAYCAN CAD. SKYLAND SITESI B NO:4B iC KAPI NO:481
SARIYER/ISTANBUL/TURKIYE

ISO/IEC 20000-1:2018

Kapsam

ODINE SOLUTIONS TEKNOLOJI TICARET VE SANAYI A.S.’NiN HIZMET YONETIM SiSTEMI,
(UZUR MAH. AZERBAYCAN CAD. SKYLAND SITEST B BLOK NO. 4B iC KAPI NQ. 481 SARIYER ISTANBUL ADRESINDEKi MUSTERILERE
SARIYER /ISTANBUL'DA, ASAGIDAKILERI iCEREN HIZMET KATALOGUNA UYGUN OLARAK; ODINE NEBULA & ORION TOPTAN SES
OSS/BSS PLATFORMU, GATEKEEPER ULUSLARARASI ARAMA BYPASS DOLANDIRICILIK KONTROL SISTEMi, NFV DANISMANLIGI,
TELEKOMUNIKASYON SISTEMLERI DESTEGI, 6ZEL YAZILIM GELISTIRME, VERI MERKEZI HIZMETLERI, AG ISLETIM MERKEZI
HIZMETI, PROJE VE PROGRAM YONETIMi - TELEKOMUNIKASYON SISTEMLERI SAHADA ARASTIRMA, TELEKOMUNIKASYON
SISTEMLERI SAHADA DENETIM, TELEKOMUNIKASYON SISTEMLERI MUHENDISLIGE, DONANIM VE KURULUM HIZMETLERI,
fffff TELEKOMUNIKASYON SISTEMLERI AG VE IP TASARIMI, TELEKOMUNIKASYON SISTEMLER{ DANISMANLIGI - VOIP SISTEMLERI
VERI TABANI, CAGRI AKISI VE YONLENDIRME TASARIMI, TELEKOMUNIKASYON SISTEMLER| AG DOGRULAMA TESTLERI,
TELEKOMUNIKASYON SISTEMLERI YONETILEN ISLETIM, UZAKTAN AG {ZLEME - BT SISTEMLERI iSLETIM ENTEGRASYONU
DANISMANLIGI, TELEKOMUNIKASYON SISTEMLERI YERINDE YONETILEN HIZMETLER, DESTEKLENEN SISTEMLER iCIN YENI
SURUMLER, YAMALARIN YUKLENMESI VE BAKIM SURUMLERI, DESTEKLENEN SISTEMLER iCIN MUSTERI KENDi KENDINE
YETERLILIK GECI$ PLANININ SAGLANMASI VE UYGULANMASI, DESTEKLENEN SISTEMLER HAKKINDA BiLGi AKTARIMI, AG
IZLEME DESTEGI, KPI VE EMS ARACLARININ OPTiMiZASYONUNDA DESTEK, DESTEKLENEN SISTEMLER iCIN MOP HAZIRLIGI,
TELEKOMUNIKASYON SISTEMLERININ KONFIGURASYON OPTIMIiZASYONU, VOIP SISTEMLERININ TANIMLANMASI VE
TELEKOMUNIKASYON SISTEMLERININ KONFIGURASYONUNDA MUSTERIYE OZEL DESTEK, BELGE HAZIRLAMA,
TELEKOMUNIKASYON SISTEMLERI ONLEYICI BAKIM, TELEKOMUNIKASYON SISTEMLERi i$ BASINDA BILGI AKTARIMI,
TELEKOMUNIKASYON SISTEMLERI KATMANLI AG ISLETIM HiZMETLERI - SURUM YONETIMI, DEGISIM YONETIMI,
TELEKOMUNIKASYON SISTEMLERI BUYUK SURUM YUKSELTME PROGRAMI, TELEKOMUNIKASYON SISTEMLERI KABUL TESTi
PROGRAMI, TELEKOMUNIKASYON SISTEMLERI GUVENLIK DENETIMI VE TANI

TEKNIK ALAN A.6, A7, A .8, A.10

Bu sertifika ile yukarida adi gegen kurulusun Bilgi Teknolojileri Hizmet Yonetimi Sistemi gerekliliklerini kargiladig tasdik olunur.

Sertifika No :06.26.11339.0054
itk Kayit Tarihi :24.04.2026

Basim Tarihi :24.04.2026
Gegerlilik Tarihi :23.04.2029
Revizyon : 000

Bu sertifika kurulugun belgelendirme sartlarma uymas: ve yilda en az 1 kez yapilacak olan gozetim denetimlerinin
baganh gecmesi halinde tig yillik sertifikasyon periyodu bitis tarihine kadar gegerlidir.
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CERTIFICATE

ODINE SOLUTIONS TEKNOLOJI TICARET VE
SANAYI ANONIM SIiRKETI

HUZUR MAH. AZERBAYCAN CAD. SKYLAND SITESI B NO:4B IC KAPI NO:481
SARIYER/ISTANBUL/TURKIYE

ISO/IEC 20000-1:2018

Scope

'HE SERVICE MANAGEMENT SYSTEM OF ODINE SOLUTIONS TEKNOLOJI TICARET VE SANAYI A.S. SUPPORTING THE PROVISION OF SERVICES
TO CUSTOMERS FROM HUZUR MH. AZERBAYCAN CD. SKYLAND SITESi B NO. 4B i¢C KAPI NO. 481 SARIYER iSTANBUL SARIYER / iSTANBUL IN
ACCORDANCE WITH THE SERVICE. CATALOGUE WHICH INCLUDED; ODINE NEBULA & ORION WHOLESALE VOICE OSS/BSS PLATFORM,

GATEKEEPER INTERNATIONAL CALL BYPASS FRAUD CONTROL SYSTEM, NFV CONSULTANCY, TELECOMMUNICATION SYSTEMS SUPPORT,

CUSTOM SOFTWARE DEVELOPMENT, DATA CENTRE SERVICES, NETWORK OPERATION CENTRE SERVICE, PROJECT & PROGRAMME

MANAGEMENT, TELECOMMUNICATION SYSTEMS FIELD SURVEY, TELECOMMUNICATION SYSTEMS FIELD AUDIT, TELECOMMUNICATION

SYSTEMS ENGINEERING, HARDWARE AND INSTALLATION SERVICES, TELECOMMUNICATION SYSTEMS NETWORK AND IP DESIGN,

TELECOMMUNICATION SYSTEMS CONSULTANCY, VOIP SYSTEMS DATABASE, CALL FLOW AND ROUTING DESIGN, TELECOMMUNICATION

YSTEMS NETWORK VALIDATION TESTING, TELECOMMUNICATION SYSTEMS MANAGED OPERATIONS, REMOTE NETWORK MONITORING, IT

SYSTEMS OPERATION INTEGRATION CONSULTANCY, TELECOMMUNICATION SYSTEMS ON-SITE MANAGED SERVICES, NEW RELEASES TO

UPPORTED SYSTEMS, INSTALLATION OF PATCHES AND MAINTENANCE RELEASES, PROVISION AND IMPLEMENTATION OF CUSTOMER SELF-

SUFFICIENCY TRANSITION PLAN FOR SUPPORTED SYSTEMS, INFORMATION TRANSFER ON SUPPORTED SYSTEMS, NETWORK MONITORING

ASSISTANCE, KPI AND EMS TOOLS OPTIMISATION ASSISTANCE, MOP PREPARATION FOR SUPPORTED SYSTEMS, TELECOMMUNICATION
SYSTEMS CONFIGURATION OPTIMISATION, VOIP SYSTEMS IDENTIFICATION AND TELECOMMUNICATION SYSTEMS CONFIGURATION

ASSISTANCE CUSTOMER SPECIFIC DOCUMENT PREPARATION, TELECOMMUNICATION SYSTEMS PREVENTIVE MAINTENANCE,

FELECOMMUNICATION SYSTEMS ON-THE-JOB KNOWLEDGE TRANSFER, TELECOMMUNICATION SYSTEMS LAYERED NETWORK OPERATIONS

SERVICES, RELEASE MANAGEMENT, CHANGE MANAGEMENT, TELECOMMUNICATION SYSTEMS MAJOR RELEASE UPGRADE PROGRAMME,

TELECOMMUNICATION SYSTEMS ACCEPTANCE TEST PROGRAMME, TELECOMMUNICATION SYSTEMS SECURITY AUDIT AND DIAGNOSTICS

TEKNIK ALAN A.6,A.7, A .8, A.10

This is to certify that the above mentioned company meets the requirement of Information Technology Service Management System.

Certification Number :06.26.11339.0054
Date of Initial Reg. :24.04.2026

Date of Certificate :24.04.2026

Date of Expiry :23.04.2029

Revision : 000

This certificate is valid until the end of the three-year certification period if the organization complies with the certification
requirements and the surveillance audits to be carried out at Ieast once a year are completed successfully.

Sigmacert Global bl
Approval YS-89D8-8D76
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